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Twenty-five years ago, as International Youth Year was 
celebrated around the world, The George Hull Centre opened 
in Etobicoke. The timing was coincidental, but our goals had 
a common genesis.  

The United Nations themed its special year on participation, 
development and peace. We endeavoured to reduce suffering 
and enhance the quality of life of children, youth and families.  

We have not wavered. During our silver anniversary year, we 
have looked back, but also forward at the futures we have 
helped shape. Our first clients are into adulthood now, some 
in their middle ages. With one in five children suffering from 
a mental health issue, those kids we helped may today be 
your neighbours, your therapists, or your children’s teachers.  

In August, the second UN International Year of Youth began 
with a call to understand better the needs and concerns of 
youth and to recognize the contributions they can make to 
society.

We thank our dedicated staff, Board, funders, and generous 
donors and sponsors for joining us in doing just that.

Jane Bray, M.S.W., R.S.W.		  Susan M. Armstrong 
Executive Director 			   Board Chair 

The George Hull Centre is one of Ontario’s leading 
multidisciplinary, innovative children’s mental health centres. 
The purpose of The George Hull Centre is to reduce suffering 
and to enhance the quality of life of children, youth and 
families. The George Hull Centre engages the community, its 
families and volunteers in a variety of partnerships to provide 
hope, solutions and positive outcomes.

From the Board Chair 
& Executive Director

Mission Statement





•	 Most indicators of mental health problems emerge in childhood or adolescence. When children are not 
effectively treated, they become more vulnerable and less resilient as they approach adulthood, which 
may result in adult mental illness, involvement with the law and homelessness.

•	 Anxiety disorders affect one in eight children (Anxiety Disorders Association of America). Research has 
shown that if left untreated, children with anxiety disorders are at higher risk to perform poorly in school 
and engage in negative coping strategies such as substance use, suicidal thinking, school avoidance 
and delinquency. Some of the anxiety disorders that begin in childhood can persist throughout life if no 
treatment is given. (Offord Centre for Child Studies)

•	 Suicide is the 2nd most common cause of death for Canadians between the ages of 10 and 24, after 
motor vehicle accidents. (Canadian Psychiatric Association) 

•	 Young people with mental health disorders are at greater risk for dropping out of school, ending up in 
jail and of not being fully functional members of society in adulthood. (UNICEF, 2002)

•	 The economic cost attributable to untreated mental health disorders in Ontario is $22 billion.  (Auditor-
General of Ontario, 2008)

•	 According to Ontario’s Office of Child Advocacy, 80% of young offenders have mental health needs.  
•	 The average cost of youth detention is $120,000 per child per year.  The average cost of treating 

children’s mental health problems in a community-based agency is less than $2,500 per child per year. 
(2004)

•	 Early intervention and treatment are critical to providing a hopeful and healthy future for children and 
youth struggling with their mental health.  

•	 The George Hull Centre for Children and Families is an accredited children’s mental health centre 
offering hope and healing to families with children from birth through to age eighteen.

•	 The George Hull Centre is committed to working with the strength of families and helping them 
rediscover their competence and resources.  

•	 The Centre’s services are designed to have the flexibility necessary for individual families to plan for 
themselves and their child.

1 in 5 kids in Ontario struggles with their mental health.

Children’s mental health services make economic sense.





Baby Namaya has been welcomed into the family with the same love and amazement as when Khadra 
welcomed Libin into the world 19 years ago.  Khadra describes Libin as her miracle. 

When Khadra and her husband left Somalia during the civil war, they had very little money and Khadra 
became ill with malaria on the journey. She was pregnant and gave birth prematurely to her fourth child, a 
daughter, while they were on foot.  Her new baby, Libin, weighed 1 kg, but survived the journey without a 
hospital in sight. Khadra recounts this story as though she was a very lucky woman.

When Libin was four months old, the doctor at the refugee camp in Kenya immunized her for polio. She 
was one of the rare cases that contracted the illness, badly deforming her leg.  

Libin was so young when she arrived in Canada that it is the only country she and her younger siblings 
know. Her spirit of survival remains as she receives the love and support of her mother and family. Libin and 
her family have received and continue to receive services from The George Hull Centre.  

Libin is now a mother to beautiful Namaya. She feels that the support she has received from The George 
Hull Centre has helped her welcome her baby into the world with the same love and confidence with which 
her mother welcomed her, despite the difficult conditions.

Love, Perseverance and New Beginnings





There is something special about The George Hull 
Centre.  It is not only that it has long been known 
for its excellence in family therapy, its well trained 
and skilled staff, its array of relevant and important 
resources to families, and its status as a teaching 
and learning centre – it has to do with something 
more intangible.  I believe that what is special 
about The George Hull Centre is the attitude that 
permeates the work that is done here.  There is 
a feeling that one goes the extra mile with kids 
and their families, that we hang in there through 
the long haul when we are needed, that different 
families need different things at different times, and 
that we are always learning about how to be more 
helpful.  

I feel fortunate to have been both trained and 
employed by such a place where children and 
families are valued so highly and where there is 
such a strong commitment to giving the best care.  
I have been inspired by the knowledge, collegiality, 
teamwork and energy that the clinical staff put 
into the work  - always with the goals of bringing 
new understanding and compassion in families, 
reducing suffering, and increasing health.

Above all, however, it is the families at The George 
Hull Centre who make it a tremendously gratifying 
experience to work here. It is a privilege to witness 
the courage with which kids and families face 
incredible, unimaginable struggles and find ways 
to make their lives easier bit by bit. I learn lessons 
everyday about resilience, hope, and change.  

I never thought in a million years that I would be faced 
with the parenting challenges I have been over the 
last couple of years. At times it has been difficult, 
discouraging and overwhelming - all while trying to 
be a single parent to two other children and hold 
down a demanding job. Through the very generous 
services provided by The George Hull Centre, my 
son has been able to receive the support necessary 
for him to work through his problems. He has been 
treated with the utmost care and professionalism 
without his fears and concerns being dismissed or 
trivialized. His educational needs have also been 
advocated for due to the line of communication 
kept open by his clinician with the school.

Through the support of the Centre we have 
overcome pretty much every obstacle we faced 
as a family. For me personally, I learned how to 
become a more understanding parent, that every 
child learns at their own pace and that panic and 
anxiety disorders are not just for grown-ups. The 
most important lesson I learned is that things do 
get better.

The George Hull Centre for Children and Families 
lives up to its name - it extends its care to families, 
and we are an example of this. We are a stronger 
and healthier family as a result of the exceptional 
support received and the genuine interest 
expressed in our family’s wellbeing. I cannot 
emphasize enough my sincere appreciation to our 
clinician.

Dedication & 
Professional Excellence

From a parent

~ Leticia Gracia, M.S.W., R.S.W.





The Community Clinic serves families with children 
from birth through to eighteen years.  Clinical 
services include assessment, family, individual and 
group treatment, psychological and psychiatric 
evaluation.  777 children received clinical services 
and 645 children and parents were served in groups 
and workshops.

Toronto Preschool Speech and Language 
Services provides community-based speech and 
language services to children and their families.  The 
range of services includes assessment, group and 
individual treatment, consultation and support to 
parents and staff in child care centres, and training 
for parents and professionals.  214 families were 
served.

Special Needs Resourcing provides consultation 
and support to licensed child care centres to support 
the inclusion of children with complex needs.  50 
children were served.

The Highfield Community Enrichment Project 
focuses on the positive development of children 
ages four to eight who attend Highfield Junior 
School. The key program components are school-
based programs, family support and community 
development. 1,918 children and 1,191 families 
were served.  

The Family Group Conferencing Project  
of Toronto is a collaborative partnership between 
children’s mental health and child welfare. Families 
involved with child welfare and their extended 
family participate together in developing a plan that 
addresses risks identified by service providers and 
meets the child’s needs for safety and wellbeing. 
135 children were served.

The Family Group Conferencing Provincial 
Resource maintains a provincial roster of qualified 
coordinators, trainers and mentors, and provides 
training and consultation across the province,  
assuring model fidelity.

The Ontario Early Years Centre offers early 
learning and literacy activities, outreach services 
and parent training to children from birth to age six 
and their families.  1,268 children and 1,188 parents 
and caregivers attended OEYC programs.

The Etobicoke Brighter Futures Coalition is 
a collaborative group of community agencies that 
work together to plan, develop and deliver services 
and programs that will improve the health and well-
being of young children within the context of their 
families and their communities.

Community Services 2009-2010





I was thrown into care at 14, not quite knowing exactly what it was.  I had never heard of the term group 
home, let alone set foot in one.  I settled quickly but became notorious for hiding behind my long black hair.  
I turned to myself for support, love and trust.  After about a year went by, slowly I began to realize the staff 
cared about me and that their main goal was to help me. They were so understanding and patient, taking 
the time to talk and listen to what I was going through.

For three months, due to severe depression, I stayed out of school, George Hull standing by my decision.  
Most group homes would have disagreed, referring to the ‘program expectations’ and forced me to go.  
George Hull saw going to school as a risk to my mental health and in order to preserve it, supported the 
temporary break.  I to this day value the moral of seeing what is best for the child and not the program.  I 
cannot stress enough how much more than a job this is to the staff.

Now I am living on my own, paying bills, going to school and working full time in the summer.  George Hull 
has changed my life.  I now know what it feels like to be loved selflessly, and that is found nowhere else.  I 
owe George Hull such gratitude for saving my life and believing I could make something of myself.  Without 
their dedication, I never would have known what it was like to trust someone completely and totally; for 
someone to feel compassionate towards me. And most of all, given the strength to carry on.

THANK YOU!!

Success





Libby’s Place and the Boys House are specialized residential treatment programs for adolescents be-
tween the ages of thirteen and eighteen. These programs, staffed by experienced professionals in child 
and youth work, family therapy and psychiatry, serve adolescents who are experiencing complex and long-
standing difficulties. 24 adolescents were served.

Clear Directions provides treatment to adolescents, age thirteen to eighteen, who struggle with serious 
substance abuse and mental health issues.  A multidisciplinary team integrates harm reduction, systemic 
and psycho-educational approaches and offers a continuum of services including assessment, family and 
individual therapy, school, day treatment, residential support, outreach and follow-up.  12 adolescents 
were served.

The School Program provides a therapeutic educational program for the residents of the Boys House, 
Libby’s Place and community youth who are unable to manage in their local schools.  The purpose of the 
program is academic achievement and the development of cognitive, social and linguistic skills that are 
necessary for successful adjustment at home, school and in the community.  43 adolescents were served.

Residential and Day Treatment Services 2009-2010





Research And Program Evaluation 

The Research and Program Evaluation Department 
has a primary goal of supporting and informing 
the delivery of mental health services to children, 
families, and the community. 

The department supports the Centre in maintaining 
a reputation for excellence in children’s mental 
health through program evaluation, quality 
assurance activities, provision of training, 
consultation in the community, ongoing empirical 
research and collaboration with other researchers.  
Information collected through program evaluation 
measures is used to inform the development and 
delivery of effective services.

Training Future Professionals 

Through the Centre’s formal affiliation agreement 
with the University of Toronto, The George Hull 
Centre provides learning opportunities to residents 
in psychiatry and students in medicine, social work, 
research and speech and language pathology. 

The Centre also provides student placement 
opportunities to students from community colleges 
and other universities in the disciplines of child 
and youth work, early childhood education, social 
service work, art therapy and nursing.  

67 students completed placements at the 
Centre in 2009-2010.

How would you rate the quality 
of service you received?

Did you get the kind of 
service you wanted?

Centre of Excellence



Thank you to all our sponsors and participants who supported fundraising events this year!

Making a Difference

The 7th Annual George Hull Centre Charity Golf Tournament was held at Copper 
Creek Golf Club in August 2009. It was a wonderful day of challenging play, including the 
RBC Hole-in-One contest, a great silent auction, and lots of fun, all in support of children’s 
mental health services. Thank you to our sponsors, The Dominion of Canada General 
Insurance Company and the Boiler Inspection and Insurance Company, as well as all the 
hole sponsors, golfers, volunteers and donors who made the day such a success.

The 7th Annual George Hull Centre Foundation Poker Tournament for Children’s 
Mental Health, hosted and sponsored by RBC Capital Markets, was held in February 
2010.  This ‘just for fun’ tournament raises money for the Centre and gives the winner 
bragging rights and the RBC Blue Chip Championship trophy. Thank you to RBC, and ad-
ditional sponsor The Dominion of Canada General Insurance Company, as well as all the 
participants.  You made a difference in the lives of vulnerable children and families.

The Laugh Out Loud fundraiser celebrating the Centre’s 25th anniversary was held in May 
2010 at The Carlu. It was an amazing evening of laughter, music and great food, featuring  
Debra DiGiovanni and Gilson Lubin, two of Toronto’s top comedians. Thank you to our 
Presenting Sponsor - BMO Financial; Gold Sponsor – The Dominion of Canada General 
Insurance Company: Comedy Hall Sponsor - KPMG; Anniversary Sponsors – Aviva 
Canada Inc. and HKMB HUB International; and Friends Sponsors - Cade Associates 
Insurance Brokers, CIBC, Eckler Ltd. and Willis Canada.   



Discount Car and Truck Rentals for generously donating 
two vehicles to our residential programs.

The Kids Up Front Foundation for supplying tickets 
to many cultural & sporting events that our clients would 
otherwise have been unable to attend.
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Thank You
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12 Month Period Ending March 31, 2010 $000’s

Revenue Expenditures

Provincial Government Subsidy 6,634 Salaries and Benefits 5,943

Other Funding 633 Building Occupancy 609

Expense Recoveries 8 Professional Services 387

Donations 348 Program and Client Expenses 335

Office and Administration 253

Travel and Vehicle 69

Training and Recruitment 27

Total Revenue $7,623 Total Expenditures $7,623 

Financial Summary

Audited financial statements are available upon request.

The George Hull Centre appreciates the funding and support from the Ontario Ministry of Children and Youth 
Services.

Funds Received & Managed on behalf  of: 

Etobicoke Brighter Futures Coalition
Toronto Preschool Speech  
and Language Services

Public Health Agency of Canada 182 City of Toronto Provincial funding) 1253

United Way Success by Six 118 Other 29

Ontario Trillium Foundation 70

Other 50



Etobicoke Brighter Futures Coalition
Braeburn Neighbourhood Place and 
  Boys and Girls Club
Children’s Aid Society of Toronto 
Community Living Toronto
Etobicoke Children’s Centre
First Stage Child Care Centre
Humber College
Humewood House Association
Lakeshore Community Childcare Centre
LAMP 
Macaulay Child Development Centre
Ministry of Children and Youth Services
Microskills Community 
  Development Centre
Next Door Family Resources
Parent Child Mother Goose Program
Rexdale Community Health Centre
Rexdale Home Child Care Centre
Rexdale Women’s Centre
Room to Grow 
Silver Creek Nursery School
Stonegate Community Health Centre
Surrey Place Centre
Terry Tan Child Centre
Toronto Children’s Services
Toronto District School Board 
Toronto Employment and Social Services
Toronto Public Health 
Toronto Public Library
YMCA Child Care at LAMP

Ontario Early Years Centre
Macaulay Child Development Centre
Madbakh Women’s Initiative Inc.
Miziwe Biik Aboriginal Employment and  
   Training
Oakwood Retirement Communities Inc.
Toronto Community Housing
School Program

Toronto Catholic District School Board
Toronto District School Board
Rathburn Area Youth Services, LAMP
West End Sexual Abuse
  Treatment Program   
 
Clear Directions
Breakaway
Toronto District School Board

Family Group Conferencing Project 
Catholic Children’s Aid Society of Toronto
Children’s Aid Society of Toronto 
Etobicoke Children’s Centre
Jewish Family & Child Service of Toronto
Native Child & Family Services of Toronto

Preschool Speech & Language 
Services
Community Living Toronto – 
  Etobicoke / York 
Etobicoke Children’s Centre
LAMP Community Health Centre
Macaulay Child Development Centre
Rexdale Community Health Centre
Silver Creek Preschool
Toronto Public Health 
Yorktown Child and Family Centre

Highfield Community Enrichment 
Project 
Albion Neighbourhood Services
Braeburn Neighbourhood Place
First Stage Child Care Centre
Highfield Junior School
Highfield Junior School 
  Parent Council
Kingsway Humber Kiwanis Club
Microskills Community 
   Development Centre

Parent Child Mother Goose Program 
Settlement and Education Partnership in  
   Toronto 
Rexdale Community Legal Clinic
Rexdale Home Child Care Centre
Rexdale Women’s Centre 
Toronto Partners for Student Nutrition
Toronto Public Health

Community Clinic
Broadacres Public School
Catholic Children’s Aid Society of Toronto
Children’s Aid Society of Toronto 
Etobicoke Children’s Centre 
Family Association for Mental Health 
   Everywhere (FAME), Etobicoke
Rathburn Area Youth Services, LAMP 
Rexdale Community Health Centre
Stonegate Community Health Centre
Toronto Catholic District School Board 
West End Sexual Abuse Treatment 
Program Yorktown Child & Family Centre

Community Partnerships



The George Hull Centre for Children and Families

600 the East Mall, Toronto, Ontario, M9B 4B1
Telephone:  416-622-8833

E-mail: reachus@georgehullcentre.on.ca
Website:  www.georgehullcentre.ca

The George Hull Centre Registered Charity No. 

10808 2918 RR0001

The George Hull Centre Foundation Registered 

Charity No. 88864 7740 RR0001

Accredited by Children’s Mental Health Ontario

- Girl, age 5


